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Complaint and Communication
Mechanism for Supply Chain Management

O X

In conformity with the principle of * integrity, trustworthiness and responsibility”, this “Farasis Energy Complaint and
Communication Mechanism for Supply Chain Management” is specially established to enhance communication and
collaboration with affected areas, upstream and downstream enterprises in the supply chain, government departments, non-
governmental organizations, the media and other relevant parties, timely and effectively respond to the concerns of the
related parties, and continuously improve the governance capability of the company’s supply chain and information
transparency.
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a ! Objective of the mechanism
X
To receive, audit, respond to, report and handle the expectations and appeals of the stakeholders for supply chain governance,
strengthen communication and collaboration with the external sides, and create a dialogue and negotiation platform to
continuously enhance the company’s supply chain management capability.
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©! Scope of complaint and communication

(o]
In order to ensure the effective operation of the complaint and communication, this Mechanism only accepts complaints or
information provided in real name and with integrity, satisfying the following conditions:
2.1 Identified risks and challenges associated with the company’s responsible mineral supply chain and/or sustainable supply
chain management;
2.2 The gaps and deficiencies in the due diligence management system and measures of the company’s responsible mineral
supply chain and/or sustainable supply chain management;
2.3 Other relevant recommendations and comments on the responsible mineral supply chain and/or sustainable supply chain
management with sufficient supporting evidence.
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Written Report: Submit to the disciplinary inspection and supervision report mailboxes at all company bases.

1) Ganzhou Base: Entrance and inside of Farasis Energy Plant, Jinling West Road, Ganzhou Economic and Technological
Development Zone, Ganzhou City, Jiangxi Province

2) Ganzhou New Energy Base: Entrance and inside of No.1 Plant, Fenglin Avenue, New Energy Science and Technology
City, Ganzhou Economic and Technological Development Zone, Ganzhou City, Jiangxi Province

3) Zhenjiang Base: Entrance and inside of No0.69 Hengshan Road, New District, Zhenjiang City, Jiangsu Province

4)  Guangzhou Base: Entrance and inside of N0.998 Zhiming Road, Jiufo Subdistrict, Huangpu District, Guangzhou City,
Guangdong Province
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3 . 0797-7329850
3 . fnlianjie@farasisenergy.com.cn
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I Requirements for information submission
£
The complaint or communication information submitted must meet the following requirements:
1. Specify the name and the organization (if any) of the complaining party, and whether there needs secrecy; Farasis will
keep confidential if needed,;
2. If the complaint is submitted by a designated representative, the information and contact of the authorizer must also be
provided,;
3. Provide details of the complaint and communication as well as supporting evidence(s), which will contribute to the
effective solutions to the issues. Suggestions on solutions that the complaining party considers feasible are welcomed.
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K ! Procedures for complaint and communication
o

This Mechanism includes the six steps below:
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Step 1: Acceptance of complaint and communication

t a -

The personnel shall record the content of complaint and communication in the complaint file.
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Step 2: Preliminary assessment
? e. ?
Conduct a preliminary assessment of whether the content of complaint and communication is in line with the scope of this
Mechanism.
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Step 3: Confirmation of complaint
t M.
Within seven working days after receiving complaint and communication matters, a written letter of reply to the complaining
party shall be provided to confirm the complaint has been received and to specify the steps and time for solutions.
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Step 4: Response to complaint

? +

The complaint investigation will be carried out immediately after the receipt of complaint, and the investigation or action
report related to the complaint shall be completed within one month after the date of the complaint, with a response
conclusion formed. There are three ways for the content of response:

1. If the complaint is not within the scope above, the complaint shall be held untenable and will be rejected;

2. The complaint has been accepted, but the complaint issues for the company don’t exist, thus no corrective or improvement
measures will be taken;

3. The complaint has been accepted, and it is confirmed that corrective or improvement measures shall be taken.
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Step 5: Improvement actions
! LI
For verified appeals, the Company undertakes to immediately implement corrective and preventive measures, conduct an
in-depth root cause investigation, revise relevant operational procedures, management standards or cooperation agreements,
and prevent the recurrence of similar issues. The Sustainability Department will follow up and verify the entire rectification
process to ensure the formation of a closed-loop management mechanism. The improvement measures, progress and
outcomes will be timely communicated to the appellant and relevant parties.
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If the complaining party is not satisfied with the investigation report or action measures, Farasis will conduct further
investigations and studies to identify the action plans that need further implementation, and carry them out. If the
complaining party still cannot reach agreement on the company’s improvement actions, it may refer the complaint to a third
party for mediation or engage external experts for review and consultation.
é H ' at é U

X 0 a yis n y 0

o £

D
D

Ne¢ N¢

Step 6: Monitoring and evaluation
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The Sustainability Department shall report the status of received, resolved and pending appeals to the Supply Chain
Sustainable Management Committee on a quarterly basis; it shall annually analyze the resolution status and time limits of

appeals, and evaluate the effectiveness of the appeal and communication mechanism.
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I Procedures for complaint and communication
S}

This mechanism strictly protects the information security of whistleblowers. Personal identity information and report content
are only accessible to authorized personnel, and encryption, permission control and other measures are adopted to prevent
information leakage. Any form of retaliation, discrimination or unfavorable treatment against bona fide whistleblowers is
strictly prohibited, including dismissal, demotion, harassment or unilateral termination of cooperative relations. Even if a
report is not fully verified as true after investigation, the whistleblower will not be penalized accordingly. The Company will
impose severe disciplinary sanctions on anyone who breaches confidentiality obligations or engages in retaliatory acts, and
reserves the right to pursue legal liability. We encourage real-name reports, accept anonymous reports as well, and undertake
to provide equal protection to all whistleblowers.
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